D HAWA

Chao mung Quy khach dén v6i Khach san Dhawa HO Tram!

Vui 1ong tham khao nhitng thong tin Khach san bén duéi hoic lién hé Lé Tan qua phim “GuestService
/0 trén dién thoai dé dugc hd tro.

Chung t6i hy vong rang Quy khach sé& tan hudng su thoai mai, thuan tién va sy chim soc boi doi ngii
nhan vién Dhawa Ho Tram.

Chia khéa/Thé phong
Hé théng khoéa cira cia Khach san 1a loai khoa thé tir.
- Cham thé khoa tir vao & dién tir mau den trén ctra, khi dén mau xanh bao sang thi ctra da dugc
mo khoa, xoay tay nim cira d& mo cira. ‘
- Truong hop dén bao mau d6 hodc két hop xanh va do, lién hé L& Tan dé dugc hd tro.
- Mbdi phong dugc cung cap 02 thé chia khoa tir.
- Quy khach giri lai chia khoa & Lé Tan vao ngay tra phong hodc phu thu 200.000VND/mdi chia
khoa khong dugc hoan tra.
- Khi ngudn dién khong duge duy tri, hé thong dén s& bi ngit.

Dich vu chinh trang phong hang ngay
- Khéch san cung cip 01 lan dich vu chinh trang phong hang ngay: Tir 09:00 dén 17:00.
- Quy khach co thé bat dén “Make up room — Chinh trang phong” canh cira chinh dé yéu cau
dich vu theo khung gi¢ thuan ti€n ctia Quy khach.

Yéu ciu Khéong lam phién — Ché dd Riéng tw
- Khi Quy khach bat dén “Khong 1am phién — Do Not Disturb/Privacy Sign” canh cira chinh,
nhan vién Khach san s& khong dugc phép vao phong ciia Quy khach khi chua c6 sy ddng ¥ cua
Quy khach.

Hé théng Pidu hoa nhiét dp
- H¢ théng didu hoa nhiét do 1 chidu véi 2 chire nang Quat (Vent) va Mat (Cool), 4 muc hoat dong:
Thap (Low), Trung Binh (Medium), Cao (High) va Ty dong (Auto).
- Ché d Mat (Cool) — Ty Dong (Auto) s& tur didu chinh nhiét do & trong phong va ting nhiét do
nhe vao ban dém dé dam bao sirc khoe ciia Quy khach.

Hé théng Wifi ,
- Cach dang nhap h¢ thong Wifi: Chon *” ANVNHT-Public*’ wifi.
- Wifi s€ duy tri dang nhap bao gom khu vuc trong phong va khu vuc cong cong.

H¢ thong dién va cong tic dién
- Cac loai cong tac duoc thict ké riéng cho cac loai trang thi€t bi dién cho tirng khu vuc.

bién thoai )
- Goti Le Tan: Nhan phim “Guest Service/ 07
- Goi dén phong khac: Nhan phim “8’” + so0 phong.

H¢ thong Tivi
- Chuong trinh xem “Youtube” va cac kénh truyén hinh co ban.

Tra, Ca phé va Nwéc udng
- Nudc udng, tra va ca phé dugc cung cip mién phi trong thoi gian luu tri cia Quy khach va dugce
bd sung thém trong dich vu chinh trang phong hang ngay. Ngoai ra, tai khu vuc sanh ting trét co
may ban hang ty dong, Quy khach c6 thé mua thém nudc tai may.



Két sit an toan

Két sit an toan dugc dat tai ti quan o, chung toi yéu céu Quy khach cht gill tai san co gia tri
baogdm tién mit, trang strc va cac loai gidy to tity than trong sudt qua trinh luu tra.

Cic tién ich trong phong tim

Cac loai khan s€ duoc thay méi khi Quy khach dat trén san nha. Khan treo trén gia s€ duoc xem
la tlép tuc su dung.

May sdy toc duoc dat dudi bdn rira tay.

O cam véi ky hiéu mdy cao rau chi dugc sir dung chuyén biét danh cho may cao rau dién tu,
cac thiét bj khac s& khong két ndi duoc.

Luu y khach khong mang cac vat dung tién ich c6 trong phong vé vi khach san s& c6 tinh phi
néu minh dé lac hodc bi hu hong bé V3.

Trén phong setup: Ban chai, kem danh ring, tim bong. Vui Iong lién hé L& tan néu can thém
dao cao rau, lugec,...

Céc san pham tién ich khac

Outlet Thoi gian hoat dong

Nha hang Nook 6:30 — 10:30 (Buffet bita sang) ’ ’
11:00 — 22:00 (Alacarte bira trua va toi) trir toi thir 6
c6 buffet Vietnamese Street Food

Nha hang Azura 11:00 — 22:00 (Alacarte bira trua va toi) trur toi thu 7
co Seafood buffet

Quay Nest ( Ty phuc vu) 10:00 -17:00 ( Phuc vu tra chao mung, ca phé,
snacks, ...

Quay bar 17:00 — 22:00 (Alacarte)

Nectar - In Room Dining 24/7 (Phyc vu d6 in tai phong)

Hb boi Dhawa 06:00 — 18:30

Activa Gym 24/7

Khu vui choi Play play 10:00 — 19:00

Angsana Spa 10:00 —21:00

Chinh sich KHONG hiit Thubc 14:

Khach san cim hut thude 14 trong phong, ké ca khu vuc cong cong.

Quy khach chi dugc hut thude tai khu vuc duoc chi dinh riéng cho viéc hut thude 14 (co bién
bao “cho phép hut thubc” va gat tan thube) hodc khu vuc ban cong riéng.

Néu hut thube hodc co6 tan thudc hodc mui thudc 14 & trong phong, Quy khach s& bi phat
5,000,000VND, s6 tién nay s& dugc dung vao chi phi don dep va khir mii thubc 14 trong phong.

Tha Cung

Thu cung khong dl{(_rc phép mang vao khuon vién cia khu nghi duéng.Cam on Quy khach da
lua chon Dhawa HO Tram!

Chuc Quy khach mot ky nghi 18 thoai mai cung nhiéu trai nghiém thd vi.

Tran trong,
B phan Lé¢ tan.



