DALAT DE CHARME VILLAGE

NOI QUY VA QUY PINH CUA KHACH SAN

Pé dam bao an toan — an ninh cling nhu nghiém trong viéc tuén thu céac yéu cau va quy dinh vé an
ninh trat tu ctia B Cong An. Chang t6i dé nghi trong thoi gian luu tra tai khach san, quy khach cén
thuc hién theo nhirng ndi quy va quy dinh nhu sau:

1. XUAT TRINH GIAY TO' CA NHAN TAI BO PHAN LE TAN:

a. Doivdi khach nudc ngoai: yéu cau xuat trinh hé chiéu & thi thuc dang con hiéu luc;

b. D&ivdi khach Viét Nam: yéu cau xuat trinh Thé Can Cudc hoac Ho chiéu, Bang Lai Xe;

c. D& phuc vu cho viéc dang ky luu trd trén hé théng Dich Vu Cong theo quy dinh ctia B6 Cong
An, nhan vién L& Tan chi mugn gidy td tuy than ctia khach dé photocopy va tréa lai cho khach
tai chd khi check in, khéng gilr cac gidy td nay clia khach trong qua trinh luu trd. Sau khi nhan
lai gidy t& tuy than tir nhan vién, quy khach vui long gilr gin can than tréanh tinh trang mat mat
va quy trach nhiém cho khach san.

d. Lién quan dén an ninh, an toan cho toan bd khach luu trd tai khach san, tat ca khach khi dén
luru trd déu xudt trinh gidy to dé lam tha tuc nhan phong va khach san khong ti€p nhan gidy to
tuy than ciia mot ngudi dai dién nhan bao lanh cho toan doan.

2. THOI GIAN NHAN/TRA PHONG
a. Thaigian nhan phong: 14:00
b. Thaigian tra phong: 12:00

Né&u quy khadch mudn nhan phong sém / trd phong tré, vui long lién hé 1& tan dé dugc hd tro tu
van.

3. THOI GIAN AN SANG TAI KHACH SAN:
- TUr06:30 - 09:30 tai nha hang tang 1, villa 1 (Sanh L& Tan)

4. ID & PASSWORD WIFI
ID: DALATDECHARME
PASS: 12345678

5. LIEN HE BIEN THOAI TRONG KHACH SAN

a. GoilLétan:bamsd0

b. Goicac phong: bam sé phong (Vi du: Phong 101 —Bam “101”)
6. HANG MIEN PHi TRONG PHONG

a. Nudc Dasani 350ml

b. Tra Atiso, tra girng/ ca phé

Khach san khéng ban minibar trong phong nén khéng dat tu lanh trong phong khach. Néu khach
c6 nhu cau mua minibar nhu Rugu, bia, nudc ngot, nuwdc subi, mi ly an lién... Vui long lién hé 1&
tan dé dugc phuc vu.



10.

GIU GIN AN NINH TRATTY’

- Nghiém cdm viéc mang vi khi, ddéc dugc, cac chat gay né vao khach san;

- Nghiém cdm moi hinh thirc co bac, sir dung ma tay trong khu vuc khach san, theo phap luat
Viét Nam quy khach phai hoan toan chiu trach nhiém trudc phap luat néu vi pham;

- Khéng md dai, tivi qua to gay ti€éng 6n lam anh hudng dén ngudi xung quanh;

- Khoéng sir dung loa kéo hat Karaoke trong qua trinh luu trd tai khach san gay tiéng 6n qua Lén
ldm anh hudng dén ngudi xung quanh;

- Quykhéach vui long khong tiép khach trong phong quéa 22h00. Khdng néi chuyén hoac dua gidn
l&n tiéng trong phong hodc khu cong cong thudc khudn vién khach san gay phién ha dén sy
nghi ngai cuia khach tai nhirng phong lan can sau 22h00.

GIU GIN VE SINH CHUNG

- T&t céa céc phong déu la phong khéng hut thude L. PEé gilt vé sinh chung, quy khach vui long
khong hut thudc lac trong phong va trén givong ngu;

- Khéng viit gidy vé sinh, rac thai, bang vé sinh vao thiét bj vé sinh (bdn cau, 16 céng thody ...)
gay tdc nghén cng. Khdng dé dd dung ca nhan hoac quén 4o vao bao rac néu khéng cé y dinh
vt chung.

- Yéu cau quy khach khéng ndu &n, khéng ui dé va khéng st dung cac chat liéu dé gay chay nd
trong phong;

- Tiétkiém dién, nudc. Khi ra khoi phong phai tat dén, quat va cac thiét bi dién khac;

- Nghiém cdm mang vat nudi hoadc thu cung vao khach san. Néu khach mang thu cung vao
khach san va gay ra viéc cdn ngudi va can pha tai sdn cla khach san va cla khach luu trd,
khach hang phai chiu hoan toan trach nhiém dén bu chi phi chira tri va tai san cho bén bi hai.

GIU’ GIN AN TOAN

Quy khéch vui ldng khéa clra ra vao, clra ban cong, tat dién khi di ra khdi phong. Gli thé phong tai
quay L& Tan khi quy khach rdi khoi khach san. Vui long théng bao cho nhan vién Lé tan khi thé
phong clia quy khach bo mat hodc bi danh cap. Néu thé phong bi danh mat, quy khach phai dén
gia tri twong duong 100.000 VND/thé.

Khéng ty'y di chuyén tai san cia khach san ra khoi phong khi chua dugce sy dong y cia nhan vién
va quan ly khach san. Néu lam mat, hu hdng tai san phai boi thuong 100% gia tri theo tai san hién
hanh.

Vui long cat gilr tat ca nhirng vat coé gia tri (tién bac, nir trang, gidy t& ca nhan, may laptop, may
chup hinh, may quay phim ....) trong két sat tai B phan L& Tan. Chuing tbi sé khéng chiu trach
nhiém déi véi tai sdn mat mat néu khach khong thuc hién nhirng ndi quy trén.

TRONG TRU'O'NG HOPP XAY RA HOA HOAN: Bam s6 0 hoic 100 cho Bb phan L& Tan dé thong
béo va nhanh chong di chuyén ra l8i thoat hiém gan nhat, khdng nén s dung thang may khi c6
hda hoan.

Chan thanh cam on su hgp tac cua Quy khach!

Ban Quan Ly Dalat De Charme Village



